
MEETING MINUTES
DI Visitor Services Committee

Thursday, November 12, 2015, at 4pm 
Denman Activity Centre, Denman Island

Present: Veronica (Chair), Sheldon (VChair), Lyndsey (Sec.), Heidi, Selwyn.
Guest:  Simon Palmer

1. Website Development
Three bidders have been chosen to work as a team to design, develop and 
build the website.  There will be a meeting on November 20th to begin planning
the content. The successful bidders are: Stephanie Slater 
(content/writing/interviews), Graham Hayman (video projects ), and the 
Update Company (design/development/maintenance). The DIVSC team is 
Lyndsey, Sheldon and Veronica.  The budget is $10,000.

2. Request from the LTC
Veronica read a request from Laura Busheikin of the DI LTC to request that if 
the sign at Buckley Bay Ferry Terminal is to be changed that HI will be 
mentioned and that we consider mentioning that the Islands are in the 
traditional territory of the Coast Salish First Nation.  It was agreed that if the 
board is to be changed that their requests will be honoured. Veronica 
communicate this decision to Laura and at every stage of the project as the 
board belongs to the LTC.
A discussion about the Board resulted in the decision that Veronica will 
contact B.C. Ferries Marketing Dept. in 2016 once the BSCon. is running to 
discuss the possibility of working together to promote the two islands. The 
discussions will include the changing of the Board. The Board contravenes the 
B.C. Ferries policies about terminal signage.
 

3. Visitor Information Board
Two VIB’s will be built (by Peter Karsten) to be placed: 1. Downtown Denman 
and 2. Outside the Bistro. Veronica has written to the DISMS Board to ask for 
permission to mount the board outside the Museum. The project will be 
completed in Spring, 2016.



4. Destination B.C. – Marketing Pool Funding
Sheldon and Lyndsey participated in Destination B.C.’s marketing program 
workshop. The funding pool is available to communities who join together to 
form clusters/consortiums and joint marketing projects to obtain tourism 
funding.  Hornby/Denman/Mount Washington/Cumberland are discussing 
becoming a consortium to market programs such as: biking tours, winery tours
and agricultural tours or a mix of all three. A meeting will be held with all 
parties later in November. The application for funds has to be in by end-
December.  Lyndsey and Sheldon to lead this project for DI and Daniel for HI.

5. Solar Group Request for Funds
The Solar Group have requested funding from DIVSC to fund an electric 
generation station for electric vehicles.
Motion: that the Board recommend a donation of $500 from DW to build the 
generation station downtown Denman by the Solar Group. Carried 
unanimously.
Veronica will write a letter to Denman Works! requesting the funding.

6. Planning for 2016
It was decided that the Board has enough work to carry through 2016 and will 
not take on anymore projects.  The Marketing Plan discussion will be 
incorporated into the website design.

2016 H/D Tourism Brochure
Heidi will take the lead on this project and will work with Veronica to put the 
DI events on the DI map.   There will not be a 2016 Events Brochure.

To encourage statistics being kept by DI events planners who request funding 
from DW! for their events as a condition of the funding they will be requested 
to obtain information such as:
 How did you hear of the event/island?
 Where do you come from?
 How long are you staying?
 What activities (other than the event) will you be involved in?
These questions will be refined at the next meeting.

Meeting adjourned at 5:55pm


