
MINUTES 
of the Visitor Services Committee to be held on  

Thursday, April 9th, 2015, at 4pm  
Denman Activity Centre lounge, Denman Island 

 
Attending: Suzette, Selwyn, Pat, Sheldon and Veronica 
Apologies: Heidi and Lyndsey 
Guests Evan Penner and Sharon Clarke. 
 
1. Minutes of March meeting - approved 

 
2. Information-Promotion-Branding-Slogan 

● Museum  
Sharon Clarke, President, DI Seniors & Museum Society, described the 
renovations taking place in the museum. There will be a space for a desk and a 
brochure rack for visitor information. It is hoped that the museum will be open 
year-round and will be modernized. Many museums have visitor information 
sections. 

 
● Hardware Emporium – Evan Penner, Owner 

Evan reported that their concept for outside the Hardware Emporium is a Village 
Square where people can sit and talk. There will also be an off-leash dog park for 
people waiting for the ferry.  
A gravel path will meander through the property beside the logs with a “seaside” 
theme. They hope it be a continuous path up to the Museum. He and Sharon 
Clarke will work on this. No progress on the information boards as the historian 
has not responded. 
There will be a washroom/baby change area at the back of their property. 
The BYTOR – Big Yellow Truck on Road. Evan would like to put the Denman Island 
slogan on the back of the truck. This truck will be used to haul lumber for the 
store.  
 
Slogan 
It was agreed that the next meeting would be devoted to coming up with a 
slogan. Veronica will facilitate. She will provide the committee members with 
post-it notes to put down adjectives before the next meeting.  They will be put on 
a wall and then moved around until the group comes up with a slogan we all 
agree on.  
Time: 3-6pm May 14th. 
 
Veronica will contact BC Ferries to find out what their promotional program is for 
the new Cable Ferry. It was decided that we would not use the ferry in our 
promotions until islanders were used to it. 



 
 

● BC Ferries – Request to replace Waiting Room board 
Veronica reported that she had made a request to BC Ferries to change the sign 
outside the waiting room at the Buckley Bay terminal. The manager would like a 
formal request which she will then send on to her boss. The sign goes against BC 
Ferries policy (it was probably put up before there was a policy!) and their 
response may be that it has to be taken down. 
Veronica also approached Laura Busheikin with the idea of changing the sign to 
reflect Denman’s visitor attractiveness as well as explaining some of the islands’ 
values. Veronica will attend the April 21st Trust meeting to discuss this idea. 

 
3. Pro-D Tourism Conference – Report 

Veronica reported that she and Lyndsey found the conference to be very informative.  
 
4. Funding and Grants  

We have received a grant from the CTO for $732. 
 
5. The Tourism and Events Brochures  

Sheldon reported that the brochure is at the printers and will be available early May. 
Distribution: It was decided that the Events Brochure and the Tourism Brochure should 
be combined and given to BC Ferries to give out. Veronica will also put off the 
distribution of the Events brochure until they are put together. They will be distributed 
up and down the island. 
 

6. Website 
It was decided that we need to spend more time on the website issue. The sub-group: 
Lyndsey, Suzette and Sheldon will present their thoughts at a future meeting. 
 
Next meeting, May 14th at 3pm DAC 
 


